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KEY FEATURES

•	 �Portable electronic label maker with 	
built-in keyboard

•	Accepts 6, 9, 12, 18mm tape widths
•	 Ideal for office labelling, including filing, 	
	 �storage, asset tagging and 	
barcode printing

•	Straightforward to use with ergonomic 	
	 buttons
•	 �Dedicated buttons give quick access 	
to cutting and printing functions

•	Save and recall 50 label designs using the 	
	 internal memory
•	Backlit LCD screen for a clear view, 
	 whatever the light conditions

Epson LabelWorks LW-400

Create professional labels in the office or on the go with the 
Epson LabelWorks LW-400. A lightweight, portable electronic 
label maker weighing 418g, the LW-400 fits easily into your  
hand and takes care of all desktop and mobile labelling 
requirements, such as filing, storage, asset tagging and 
equipment identification.

With its ergonomic buttons and integrated keyboard, the LW-400 is 
straightforward to use. Dedicated buttons give quick access to cutting and 
printing functions, while an internal memory allows you to save and recall 	
your favourite 50 label designs at any time. Remaining tape can be checked 	
via a window. 

The LW-400 prints up to four lines and offers excellent versatility with eight 
barcode standards, 14 fonts, five character sizes, 457 symbols, 87 borders 	
and 10 styles, including bold, italic, outline and shadow. See how your labels 	
will look – even in darkness or bright sunlight – thanks to the LW-400’s backlit 
LCD screen. 

Epson’s wide selection of labels in 6, 9, 12 and 18mm sizes covers virtually every 
labelling need. The range includes standard, black, transparent and writable 
matte paper labels, a variety of colours such as fluorescent and pastel, and 
two adhesive strengths. All Epson labels are very durable, resisting water and 
withstanding hot and cold conditions. 

Economical to use, the LW-400 minimises label margins to cut wastage. 
Combined with Epson’s 9-metre label tape refills, which are the longest on the 
market, this means you get more labels for your money. Two four-metre label 
tapes are included to get you started. 

When registered on Epson’s website, the LW-400’s two-year warranty is 
extended to three years for extra peace of mind.  



For further information please contact your local Epson office or visit www.epson-europe.com

Austria 0810/20 01 13 (0,07 €/Min.) Belgium 070/350120 (0.1735 €/min.) Czech 800/142 052 Denmark 44 50 85 85 Finland 0201 552 091  
France 09 74 75 04 04 (Cost of local call, operator charges may apply) Germany 01805/23 41 10 (0,14 €/Min. aus dem dt. Festnetz, Mobilfunkpreise  
abweichend. Ab 1.3.2010 Mobilfunkpreis max. 0,42 €/Min.) Greece 210-8099499 Hungary 06800 147 83 Ireland 01 436 7742 Italy 02-660321 10  
(0,12 €/min.) Luxembourg 900/43010 (0,24 €/min.) Middle East +9714 8818934 Netherlands 0900-5050808 (0.05 €/oproep + 0.15 €/min.)  
Norway +47 67 11 37 00 Poland 0-0-800 4911299 (0,16 zł/min.) Portugal 707 222 111 Russia (095) 777-03-55 Slovakia 0850 111 429  
South Africa (+2711) 465-9621 Spain 93 582 15 00 Sweden 0771-400135 (Mobilsamtal – 0,99 kr/min, Lokala samtal – 0,30 kr/min, Utlandssamtal – 0,89 kr/
min) Switzerland 0848 448820 (4-8 cent./min.) Turkey (0212) 3360303 United Kingdom 0871 222 6702

Trademarks and registered trademarks are the property of Seiko Epson Corporation or their respective owners.
Product information is subject to change without prior notice.

PRODUCT SPECIFICATIONS
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Epson LabelWorks LW-400

WHAT’S IN THE BOX

• Epson LW-400

• AC adaptor

• 2 trial tapes

• User’s manual

• Quick memo guide

• Supplies catalogue

• Standard and extra warranty sheet

SUPPORTED TAPES

Printing 
Technology
Tape width
Resolution
Printable dot numbers
Max. print height 
Max. print speed
Max. no of printable lines
Max. text length

Thermal transfer
6, 9, 12, 18 mm
180dpi
64
9mm
6mm/sec
4
80

PRINT SETTINGS
Repeat Printing
Auto Increment
Mirror Printing
Vertical Printing
Barcodes
Wire Wrap
Flag
Margin Setting
Fixed Length
Setting Area

1-9 (Cut-mark)
 0-9, a-z, A-Z
Yes
Yes
8 (CODE39 / CODE128 / ITF / CODABAR / UPC-A / UPC-E / EAN-8 / EAN-13)
Yes
Yes 
10mm fixed
Auto / 30mm - 400mm (1”-15”)
Whole label

Fonts & Styles
Fonts

Font Size
Frames 
Tables
Styles

Layout alignment
Letter pitch
Letter width

14 (Sans serif, Sans serif HG, Sans serif ST, Gothic, Bold Gotic, Roman, US Roman, CL Roman, 
Mincho, Gyosho, Reisho, BR, CB, Script PL)
5
87 
2
10 (Normal, Italic, Bold, Outline, Shadow, Shadow + Outline, Bold + Italic, Outline + Italic, Shadow 
+ Italic, Shadow + Outline + Italic)
Left
Yes
3

Memory
Alphanumeric
Accent
Accent learning
Symbols
Saved Label Design
Last Label

62
185
Yes
457
50
Yes

Hardware
Cutter
Detection
Strap hole

Manual
Tape width, cover open
Yes

Keyboard
Type / No. of keys QWERTZ / 61

Display
Resolution
Backlit display
No. of characters per line
No. of lines
Preview
Language

128 x 16dot
Yes (with control)
16
2
Yes
7 (English, French, German, Spanish, Portuguese, Italian, Dutch)

Other functions Auto power off, Software reset, Unit switch (mm/inch)

POWER CONSUMPTION
Printing (AVERAGE)
Ready
Power off

2,555W 
0,556W
0,180W

General
Batteries
Low battery indicator
Dimensions (D x W x H)
Weight
Colour
Warranty Standard/Optional

6 AAA - not included
Yes
170 x 110 x 56
418g
Black, White and Green
2 years/1 year

PRODUCT LOGISTICS

Individual box Master Carton 
(5 boxes)

SKU code C51CB70040 Indiv. SKU x 5

Barcode 8715946492711 Indiv. Barcode x 5

Carton Dimensions (D x W x H) 260x200x80mm 265x420x205mm

Carton weight 1020g 5790g

Pallet quantity 8 Master cartons x 7 layers = 56 Master cartons (280 units)

Country of origin China

Tape 
Width

Tape Series Tape & Text 
Colour

Customer 
Code

6 Standard Abc 123 LC-2WBN9

6 Transparent Abc 123 LC-2TBN9

6 Pastel Abc 123 LC-2RBP9

6 Pastel Abc 123 LC-2YBP9

9 Standard Abc 123 LC-3WBN9

9 Standard Abc 123 LC-3WRN9

9 Transparent Abc 123 LC-3TBN9

9 Pastel Abc 123 LC-3RBP9

9 Pastel Abc 123 LC-3YBP9

9 Strong adhesive Abc 123 LC-3WBW9

9 Strong adhesive Abc 123 LC-3TBW9

9 Strong adhesive Abc 123 LC-3YBW9

12 Standard Abc 123 LC-4WBN9

12 Standard Abc 123 LC-4WRN9

12 Standard Abc 123 LC-4WLN9

12 Transparent Abc 123 LC-4TBN9

12 Transparent Abc 123 LC-4TWN9

12 Pastel Abc 123 LC-4RBP9

12 Pastel Abc 123 LC-4YBP9

12 Vivid Abc 123 LC-4BWV9

12 Fluorescent Abc 123 LC-4YBF9

12 Fluorescent Abc 123 LC-4GBF9

12 Metallic Abc 123 LC-4SBM9

12 Metallic Abc 123 LC-4KBM9

12 Strong adhesive Abc 123 LC-4WBW9

12 Strong adhesive Abc 123 LC-4TBW9

12 Strong adhesive Abc 123 LC-4YBW9

12 Matte Abc 123 LC-4SBE9

12 Matte paper Abc 123 LC-4WBB9

18 Standard Abc 123 LC-5WBN9

18 Standard Abc 123 LC-5WRN9

18 Transparent Abc 123 LC-5TBN9

18 Transparent Abc 123 LC-5TWN9

18 Pastel Abc 123 LC-5RBP9

18 Pastel Abc 123 LC-5YBP9

18 Fluorescent Abc 123 LC-5YBF9

18 Fluorescent Abc 123 LC-5GBF9

18 Strong adhesive Abc 123 LC-5WBW9

18 Strong adhesive Abc 123 LC-5TBW9

18 Strong adhesive Abc 123 LC-5YBW9

18 Matte Abc 123 LC-5SBE9


